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Introduction

An introduction is used to let the reader know:

· The main entity or entities involved
· The major question or issue being analyzed

Introductions for case studies in this course should be one paragraph in length.
Background

This is a brief overview of the main problems or questions involved.  Historical information can be used as long as it has a direct bearing on the items being analyzed.  Provide enough description that a reader that is unfamiliar with the case will understand the context of your analysis.  For this course, background information should be two to three paragraphs in length, maximum.
[bookmark: _Toc535734377]Discussion

The discussion includes an analysis of each problem or question.  The analysis can include:
· The problem or question and its impact on the main entities involved.
· How the problem or question is linked to the topics we have discussed or read to this point.
· How the problem or question is linked to best practices in industry.
· A solution or multiple solutions and an evaluation of those solutions.

In this course the case studies will have at least one major problem or question.  There may be secondary problems or questions but there will be, at most, one or two secondary issues.  Use as much space as necessary to provide a rational analysis but if there are more than four or five paragraphs for a given question the analysis needs to be reviewed and made more concise.
Conclusion
Summarize your solutions and describe how those solutions improve the current situation or resolve the problems in the case.  The conclusion should be one to two paragraphs.

References
All references must be properly cited and referenced using APA format.  Refer to the syllabus for tutorials and resources on using APA format.
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